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"Request for Waiver" 

Billed Entity- Rocky Bayou Christian School 
Entity Number - 35650 
Applicant's Form - 471-FY2014-2015 
Form 471 Application Number-992410 
Waiver Request for Funding Year 2014 Form 471 Postmarked Outside of Window per USAC letter 
dated August 28, 2014 
Person to contact for details - John Hoskins; 2101 North Partin Drive, Niceville, FL 32578; phone 
850-279-3764; fax 850-729-2513; email to hoskinsjo@rbcs.org 

Rocky Bayou Christian School is the petitioner seeking a waiver of the FCC Form 471 application 
fi ling window deadline under the Erate program for the Funding Year 2014-2015. Rocky Bayou 
Christian School requests the FCC to waive this procedural filing deadline rule in this situation 
based on the following: 

1. Rocky Bayou Christian School filed the FCC Form 471 application for Funding Year 2014-
2015, with certifications done and Item 21 attachments completed and filed through USAC, 
within 14 days of the close of the FCC Form 471 application filing window. 

2. During the entire school year 2013-2014, Rocky Bayou Christian School was preparing for a 
FACCS accreditation renewal and the actual accreditation visit from FACCS was scheduled 
for April 2014. The accreditation preparation was intense and highly focused and may 
have turned attention away from other routine matters. 

3. The applicant, Rocky Bayou Christian School, trusted and assigned a certain person on the 
applicant's staff, to perform the duties necessary, so that Erate funding would be made 
available to the applicant. This certain person inadvertently failed to file the FCC Form 471 
application in a timely manner by the filing window deadline. Therefore the delay in the 
filing of the FCC Form 471 was due to human error by the applicant's staff, not due to the 
applicant or corporate entity itself. Human error would be a circumstance considered 
beyond or out of the applicant's immediate control. 
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4. During this time frame, there had been recent medical diagnosis of serious illness for the 
clerk responsib le for the application filings under the Erate program. 

5. By FCC granting Rocky Bayou Christian School this waiver, it would help the school to meet 
the growing need for information technology for the students and thereby the public 
interest would be served. The Erate program provides discounted telecommunications and 
Internet access service to eligible schools. Innovative learning technologies and the 
growing importance of the Internet in connecting students, teachers, and consumers to 
jobs, life-long learning, and information, are creating increasing demand for bandwidth in 
schools. Being able to participate in the Erate program will help Rocky Bayou Christian 
School to meet these needs. 

6. Special circumstances existed during the period of t ime for filing the Form 471 by the filing 
window deadline. The filing window deadline date was during the week of Rocky Bayou 
Christian School's Spring Break and no employees were working during that week. The 
information necessary to file an accurate FCC Form 471 application takes four members of 
the applicant's staff, including a contracted IT specialist, whose IT knowledge is crucial for 
accurate information. Rocky Bayou Christian School is a private, non-profit school and is 
currently somewhat undermanned. 

Rocky Bayou Christian School did fail to meet the FCC Form 471 application filing deadline, but 
Rocky Bayou Christian School asks the FCC to exercise its discretion to waive a rule, the FCC 
established deadline policy for the filing of the FCC Form 471 application under the Erate 
program, where strict compliance would be inconsistent with the public interest because this 
action would produce an undue hardship or inequity for Rocky Bayou Christian School to meet 
community needs. Rocky Bayou Christian School asks the FCC to take into account this hardship 
or inequity for a more effective implementation of overall policy on behalf of Rocky Bayou 
Christian School. Rocky Bayou Christian School asks for deviation, this one time, from this FCC 
established deadline policy under the Erate program, citing certain special circumstances and 
stating that such deviation would best serve the public interest in this case. 
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Rocky Bayou Christian School asks that this waiver be granted by the FCC, which would be 
consistent with the precedent that the FCC has established. Through a granted waiver, Rocky 
Bayou Christian School humbly asks to be treated as the other applicants that filed the ir FCC Form 
471 within the filing window, as if the application was simultaneously received, as far as funding is 
concerned. In the future, Rocky Bayou Christian School fully intends to comply with the existing 
rules and policies of the FCC under the Erate program. 

Sincerely, 

~~~~~ 
Michael L. Mosley, Superintendent 
Rocky Bayou Christian School 
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fURDIRG YllR 2014 FORM 471 
POSTMARJ<ED OUTSIDE OF WIRDOW 

August 28 , 2014 

Teresa Cle111nons 
ROCKY BAYOU CHRISTIAN SCHOOL 
2101 PARTIN DR N 
NICEVILLE , FL 32578-150 1 

Re : Applicant's Form Identifier: 471-FY2014-201S 
ror11 471 Application Number: 992410 

We' re sending this letter to notify you that your FCC Form 471 appllcati.on and/or 
certificati on was received or postmarked AFTER the deadli ne f or an application to 
to be considered as filed within the window. Appli cati ons sub 111itted outside of the 
filing window will not be considered for funding unless funds remain after 
consideri ng all in-window applications. 

TO REQUEST A WAIVER OF THE FILING WINDOW DEADLINE : 

The window filing requ irement is contained in the Federal Communicati on Commi ssion 
(FCC) rules for the E-rate program . USAC cannot consider requests for waivers of 
l!'CC rules. If you missed the FCC form 471 filing window deadline and wish to 
request. a wa1ver , you may file a waiver request with the FCC . You should refer to 
CC Docket No. 02-6 on tlie first page of your waiver request We stron9ly recommend 
that you review "Appeals" pos ted i n the Reference Area of the SLD section of t he 
USAC website for electronic filing options and additional i nformation on waiver 
requests . 

TO APPEA.L THIS DECISION: 

If you disagree wit h the decision indicated in this letter - for example , if you 
believe that you post marked your FCC Form 471 on or before the filing window 
deadline - you have the option of filing an appeal with USAC or with the FCC. 

If you wish t o appeal t o USAC , your appeal mus t be received by USAC or postmarked 
within 60 days of the date of this l etter . Failure to meet thi s requirement will 
result in automatic dismissal of your appeal. In your let ter of appeal: 

1 . Include the name , address , telephone number, fax number , and email address for 
the person who can most readily discuss this appeal with us . 

2. State outright that your letter is an appeal. Include the f ollowing t o identify 
the decision l etter and the decision you are appealing: 

- Appellant name , 
- Appl icant or s ervi ce provider name , 
- BEN, 
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Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at: www.usac.org/sl 
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- Application number 992410 as assigned by USAC, 
- "Funding Year 2014 FCC Form 471 Postmarked Outside of Window Letter," 
AND 
- The exact text or the decision that you are appealing. 

3. Please keep your letter to the point, and provide documentation to support your 
appeal. Be sure to keep a copy of your entire appeal, including any 
correspondence and documentation. 

4. If you are an applicant, please provide a copy of your appeal to the service 
provider(s) affected by USAC's decision. If you are a service provider, please 
provide a copy of your appeal to the applicant(s) affected by USAC's decision. 

5. Provide an authorized signature on your letter of appeal. 

To submit your appeal to USAC by email, email to appeals@sl.universalservice.org. 
USAC will automatically reply to incoming emails to confirm receipt. . 

To submit your appeal to us by fax, fax your appeal to (973)599-6542. 

To submit your appeal to us on paper, send your appeal to: 
Letter of Appeal 
Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West 
PO Box 685 
Parsippany, NJ 07054-0685 

If you wish to appeal to the FCC, you should refer to CC Docket No. 02-6 on the 
first page of your appeal. Your appeal must be received by t he FCC or postmarked 
within 60 days of the above date on this letter. Failure to meet this requirement 
will result in automatic dismissal of your appeal. We strongly reconmend that you 
use the electronic filing options described in "Appeals" posted on our website. If 
you are submitting your appeal via United States Postal Service, send to: FCC, 
Office of the Secretary, 445 12th Street SW, Washington, DC 20554. 

Schools and Libraries Division 
Universal Service Administrative Company 

Schools and Libraries Division/USAC Page 2 of 2 08/28/2014 
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Schools and Libraries Service Program 
Services Ordered and Certification Form 471 

Application Status Display 

Billed Entity Number: 
35650 

Funding Year: 2014 

For an explanation of your Application Status, please scroll down to the 
Explanation table below. 

Form 471 Application Number Applicant Form Identifier Application Status 

I 992410 

Application 
Status 

!Canceled 

Incomplete 

471 -FY2014-2015 
Certified - Out of Window 

I 
Explanation 

Your Form 471 has been canceled. No further action will be taken on 
this form. 

Block 1 of your Form 471 has been successfully data entered . 
However, no further action will be taken on this form until it is 
completed and certified (whether online or on paper) and moves to 
Certified - In Window status. , --. THIS STATUS IS FOR ONLINE FILERS ONLY: You have clicked the 
"Submit" button to file your Form 471 , but the Block 6 certification 
process (whether online or on paper) has not been completed. 

r 

Certified - In !Your Form 471 was successfully certified within the filing window for 
Window the Funding Year and is awaiting assignment for Initial Review. 

Form 471 was certified outside of the filing window for the 1

Certified - Out of IYour 
Window Fune fing Year. 

Initial Review Your Form 471 has been assigned for Initial Review and is being 
reviewed by Program Integrity Assurance (PIA) for compliance with 
-rogram rules. All applications must receive both an Initial Review and 

Final Review. NOTE: Your Form 471 may return to Initial Review 
s tatus at any time before a Funding Commitment Decision Letter is 
;sued. 

Available for Final IY1 our Form 471 review has completed Initial Review and is awaiting 
Review a 

I 
ssignment for Final Review. All applications must complete both an 
1itial Review and a Final Review. 

I 

I 
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Schools and Libraries Universal Service Program 
Services Ordered and Certification Form 471 

Application Display 

1:um1z•·•• 

471 Application No: 992410 
Form Status: CERTIFIED ·Out of Window 
Out of Window Letter Date: 08/28/2014 

.. :u1m;i;w • Ul'iJ'ilif--:W 

Funding Year: 7/1/2014 • 6/30/2015 
RAL Date: Not applicable 

Applicant's Form Identifier: 471·FY2014-2015 

Block 1: Billed Entity Information 
Billed Entity Number: 35650 

FCC Registration Number: 0010194140 

Applicant Name: ROCKY BAYOU CHRISTIAN SCHOOL 
Address: 2101 PARTIN DR N 
City: NICEVILLE State: FL Zip: 32578-1501 
Phone: 850-678-7358 Ext: 
Fax Number: 650 • -

Contact Name: Teresa Clemmons 
Address: 2101 PARTIN DR N 
City: NICEVILLE State: FL Zip: 32576 1501 
Contact Phone: 850 - - Ext: 
Contact Fax: 850 • • Ext: 
E-mail: clemmonst@rbcs.org 
Contact Mode: EMAIL 
Alternate Contact Info.: 

w:1r:m;l'!W 

Cert. Postmark Date: 04/0812014 

Type of Application: SCHOOL lnellglble Orgs: N 

Entity Sub-Type: Private 

Consultant Name: 

Name of Consultant's Employer: 

Consultant's Address: 

Consultant's Telephone Number: Ext: 

Consultant's Fax Number: 

Consultant's E-mall Address : 

Consultant Registration Number : 

Previous Display Entire Application 

1997 - 2014 ©, Universal Service Administrative Company, All Rights Reserved 
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Applicant's Form Identifier: 471-FY2014-2015 

Contact Person: Teresa Clemmons 
Entity Number : 35650 

Phone Number: (850) 678-7358 

Bottom 
Block 5 Display 

FRN: 2710339 
10. Original FRN: 
11. Category of Service: Telecommunications Service 
13. SPIN: 143002897 
15a. Non-Contracted tariffed/Month to Month Service: 
15c. Covered under State Master Contract: 
16a. Billing Account Number: 001-8710-073826002 
17. Allowable Contract Date: 02/23/2012 
19. Service Start Date: 07/01/2014 
20b. Contract Expiration Date: 06/30/2015 

(12. 470 Application Number: 353520001008065 
14. Service Provider Name: Cox Florida Telcom, LP 
15b. Contract Number: n/a 
15d. FRN from Previous Year: 2544441 
16b. Multiple Billing Account Numbers?: 
18. Contract Award Date: 03/19/2012 
20a. Service End Date: 

21 . Attachment#: ATT1 22. Block 4 Entity Number: 35650 
23a. Monthly Charges: $500.00 · - · 23b. Ineligible monthly amt.: $.00 
23c. Eligible monthly amt. : $500.00 ~ - · · 23d. Number of months of service: 12 
23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $6,000.00 
23f. Annual non-recurring (one-time) charges: $.00 23g. Ineligible non-recurring amt.: $ 00 
23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0 00 
23i. Total program year pre-discount amount ( 23e + 23h): $6,000.00 
23j. % discount (from Block 4): 40 
23k. Funding Commitment Request ( 23i x 23j): $2 ,400.00 
24. Service/equipment that provide broadband: No 

FRN: 27 10340 
10. Original FRN: 
11 . Category of Service: Telecommunications Service 
13. SPIN: 143002897 
1 Sa. Non-Contracted tariffed/Month to Month Service: 
15c. Covered under State Master Contract : 
16a. Billing Account Number: 001-8710-015993801 
17. Allowable Contract Date: 01/12/2012 
19. Service Start Date: 07/01/2014 
20b. Contract Expiration Date: 06/30/2015 

12. 470 Application Number: 270270000972485 
14. Service Provider Name: Cox Florida Telcom, LP 
15b. Contract Number: n/a 
15d. FRN from Previous Year: 2544738 
16b. Multiple Billing Account Numbers?: 
18. Contract Award Date: 03/19/2012 
20a. Service End Date: 

21 . Attachment#: ATT2 22. Block 4 Entity Number: 35650 
23a. Monthly Charges: $225.00 23b. Ineligible monthly amt.: $.00 
23c. Eligible monthly amt.: $225. 00 · 23d. Number of months of service: 12 
23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d) : $2,700.00 
23f. Annual non-recurring (one-time) charges : $ 00 23g. Ineligible non-recurring amt.:$ 00 
23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00 
23i. Total program year pre-discount amount ( 23e + 23h): $2,700.00 -
23j. % discount (from Block 4): 40 
23k. Funding Commitment Request ( 23i x 23j): $1 ,080.00 
24. Service/equipment that provide broadband: No 

l 



FRN: 2710341 
10. Original FRN: 
11. Category of Service: Internet Access 
13. SPIN: 143002897 
15a. Non-Contracted tariffed/Month to Month Service: 
15c. Covered under State Master Contract: 
16a. Billing Account Number: 001-8710-073826002 
17. Allowable Contract Date: 01/12/2012 
19. Service Start Date: 07/01/201 4 
20b. Contract Expiration Date: 06/30/2015 

12. 470 Application Number: 130910000973071 
14. Service Provider Name: Cox Florida Telcom, LP 
15b. Contract Number: n/a 
15d. FRN from Previous Year: 2544763 
16b. Multiple Billing Account Numbers?: 
18. Contract Award Date: 03/19/2012 
20a. Service End Date: 

21 . Attachment#: ATT3 22. Block 4 Entity Number: 35650 
23a. Monthly Charges: $190.00 23b. Ineligible monthly amt.: $.00 
23c. Eligible monthly amt.: $190.00 23d. Number of months of service: 12 
23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d) : $2,280.00 
23f. Annual non-recurring (one-time) charges: $.00 23g. Ineligible non-recurring amt.: $.00 
23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00 
23i. Total program year pre-discount amount ( 23e + 23h): $2,280 00 
23j. % discount (from Block 4): 40 
23k. Funding Commitment Request ( 23i x 23j): $912.00 
24. Service/equipment that provide broadband: Yes 
24a. Type of Connection 
Cable 

Number of Lines 
1 

Download Speed Per Line (Mbps) 
28 

24b1 . Percentage of classrooms/library rooms with wired drops: 36 
24b2. Percentage of classrooms/library rooms with Wi-Fi: 100 
24c. Consortia/Statewide applications 
Connections include last mile connection: N/A 
If no, connections for backbone only: N/A 

FRN: 2710342 
10. Original FRN: 
11 . Category of Service: Telecommunications Service 

13. SPIN: 143000677 

15a. Non-Contracted tariffed/Month to Month Service: 
15c. Covered under State Master Contract: Y 
16a. Billing Account Number: 520499514-00001 
17. Allowable Contract Date: 03/14/2013 
19. Service Start Date: 07/01/2014 
20b. Contract Expiration Date: 10/31/2016 

12. 470 Application Number: 316470001 130336 
14. Service Provider Name: Verizon Wireless (Cellco 
Partnership) 
15b. Contract Number: 1907 
15d. FRN from Previous Year: 2544915 
16b. Multiple Billing Account Numbers?: 
18. Contract Award Date: 03/14/2013 
20a. Service End Date: 

21 . Attachment#: ATT4 - -- 22. Block 4 Entity Number: 35650 
23a. Monthly Charges: $480.00 ·- - ·- 23b. Ineligible monthly amt. : $.00 
23c. Eligible monthly amt.: $480.00 - · - 23d. Number of months of service: 12 
23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $5,760 00 
23f. Annual non-recurring (one-time) charges: $.00 23g. Ineligible non-recurring amt.: $.00 
23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): SO.OD 
23i. Total program year pre-discount amount ( 23e + 23h): $5,760.00 
23j. % discount (from Block 4) : 40 --
23k. Funding Commitment Request ( 23i x 23j): $2,304.00 
24. Service/equipment that provide broadband: Yes 
24a. Type of Connection 
Cellular Wireless 

!Number of Lines 
4 

24b1. Percentage of classrooms/library rooms with wired drops: 0 
24b2. Percentage of classrooms/library rooms with Wi-Fi: 0 
24c. Consortia/Statewide applications 
Connections include last mile connection : NIA 
If no, connections for backbone only: NIA 

Download Speed Per Line (Mbps) 
I 1 
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